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By the : 
 
I. NOTICE  OF  CITATION  

1. This C I T A T I O N A ND O RD E R (Citation) notifies Call-Em-All, LLC (Call-Em-All or 
Company), that it Communications Act of 1934, as amended 
(Act) 

.  We 
therefore direct Call-Em-All to take immediate steps to comply with FCC Rules and the Telephone 

.  If Call-Em-All fails to 
comply with these laws, it may be liable for significant penalties, including fines of up to $16,000 per 
call.  

2. Notice of Duty to Comply with the Law:  We issue this Citation pursuant to Section 
503(b)(5) of the Act, which states that the Commission may not impose monetary forfeitures against non-
regulatees who violate Commission Rules or the Act unless and until:  (a) the Commission issues a 
citation to the violator; (b) the Commission provides the violator a reasonable opportunity to respond; and 
(c) the violator subsequently engages in conduct described in the citation.1  Accordingly, Call-Em-All 

2 f Call-Em-All 
the TCPA and accompanying Rules  

3 

II. BACKGROUND    

3. in the absence of an emergency 
are illegal.  For more than two decades, Congress and the Commission have sought to protect consumers 
from harassing, intrusive, and unwanted robocalls to pagers, cell phones, smart phones, and other mobile 
devices.  In 1991, 
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5. 
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4 See 47 C.F.R. § 64.1200.  See also Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991, Report and Order, 7 FCC Rcd 8752 (1992). 
5 29 FCC Rcd 5537 (2014) (Dialing 
Services)  
6 See Letter from Andrew Lustigman, Olshan Frome Wolosky LLP, 

- -12-
00002355 (stating that 
deliver one or more 
Call-Em-All Website, Home Page, https://www.call-em-all.com/ (last visited Apr. 6, 2015

 

7 Although the Company is the registrant and directly controls a number of other domain names, TCD staff 
determined that most of these names linked directly back to www.call-em-all.com.  See CEA Response at 12 (listing 
the other domain names used by Call-Em-All). 
8 CEA Response at 12.  See also Call-Em-All Website, Terms of Use, https://www.call-em-
all.com/Legal/TermsOfUse (last visited Apr. 6, 2015) (listing Call-Em-All, LLC, in the first paragraph of the 

. 
9 CEA Response at 14 15. 
10 See CEA Response at 15 (stating that the Company does not create phone lists for its clients); id. at 14 (discussing 

-Em-All Website, 
Features, https://www.call-em-all.com/Features (last visited Apr. 6, 2015 -em-all so you don't have to . . . 
.  You record a voice or text m  
11 CEA Response at 3. 
12 CEA Response at 2.  The Company states that promotional solicitations represent a small percentage of the calls 

 Id. 
13

- - - - -12-00002355  
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III. APPLICABLE  LAW  AND  VIOLATIONS  
6. 

16

17  
 18
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7. - -
-
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- -
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8. - -

                                                      
15  

16   Rules and Regulations Implementing the Telephone Consumer 
Protection Act of 1991, Report and Order, 18 FCC Rcd 14014, 14115, para. 165 (2003) (discussing unlawful 
telemarketing calls to wireless numbers and explaining that  
text calls to wireless num  
17  

 
18  
19

 
20 https://www.ims-dm.com/mvc/index.php 

-
 

21 - -
 Dialing Services, LLC , Notice of Apparent Liability for Forfeiture, 29 FCC Rcd at 5542

5545, paras. 13 18. 
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IV. OPPORTUNITY  TO  RESPOND  TO  THIS  CITATION  
11. Call-Em-All 

Call-Em-All
Call-Em-All  

7. Call-Em-All 
at (202) 418-1318

Call-Em-All 

 

8.   

   Kristi Thompson 
Deputy Division Chief, EB-TCD 
Room 4-C220 
Federal Communications Commission 
445 12th St SW, Washington DC 20554 
Re: E B-T C D-12-00002528 
 

                                                      
22

 

23 In response 
prerecorded messages, Call-Em-All claimed that the information is inapplicable because the Company does not 
place calls.  With regard to prior express consent, the Company stated that it strives to educate is clients about which 
calls require express consent, and provided a spreadsheet of its disclosures to its clients on this topic.  CEA 
Response at 24, Attachments.  This spreadsheet, however, did not provide proof of prior express consent from any 
consumers to receive any prerecorded messages on their cell phones, as required by the Act and the Rules.  See 47 
U.S.C. § 227(b)(1)(A)(iii); 47 C.F.R. § 64.1200(a)(1)(iii). 
24 See supra note 19. 

25 Declaration of Lloyd Collier, Attorney Advisor, 
- - -  

26  
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9. 
Call-Em-All 

Call-Em-All 
Call-Em-All -

 

   
  - - - -  

   
  - - - -  

10. Call-Em-All at it is a violation of Section 1.17 of the Rules27 for any person 
to make any false or misleading written or oral statement of fact to the Commission.  Specifically, no 
person shall: 

 

28 

11. 
29 

12. 
 

13. Call-Em-All 30

Call-Em-All
 

V. FUTURE  VIOLATIONS  
14. If, after receipt of this Citation, Call-Em-All again violates 

 by engaging in conduct of the type described herein, the Commission may 
impose sanctions for each such violation.  For example, the Commission may impose monetary 
forfeitures.  for each such violation or 
each day of a continuing violation, and up to $112,500 for any single act or failure to act.31  The 
Commission may further adjust the forfeiture reflecting enumerated statutory factors, which include the 
nature, circumstances, extent, and gravity of the violation, and with respect to the violator, the degree of 
                                                      
27 47 C.F.R. § 1.17. 
28 47 C.F.R. § 1.17(a)(1) (2). 
29  
30   
31 See 47 U.S.C. § 503; 47 C.F.R. § 1.80(b).  This amount is subject to further adjustment for inflation.  See 47 
C.F.R. § 1.80(b)(9)).     
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culpability, any history of prior offenses, ability to pay, and other such matters as justice may require.32  
Further, as discussed above, the Commission may assess forfeitures on both the conduct that led to this 
Citation and the conduct following it.33 

VI. ORDERING  CLAUSES  
15. Accordingly, I T IS O RD ER E D that, pursuant to Sections 4(i) and 4(j) of the Act,34 Call-

Em-All, LLC, must cease and desist from making autodialed or prerecorded or artificial voice message 
calls to wireless phones unless such calls are made (1) for an emergency purpose, or (2) with the prior 
express consent of the called party, in accordance with 

35   

16. I T IS F UR T H E R O RD ER E D that a copy of this Citation and Order shall be sent by first 
class mail and certified mail, return receipt requested, to Brad Hermann, President/Co-Founder, Call-Em-
All, LLC, 2611 Internet Blvd, Suite 120, Frisco, TX 75034-9096, and to Andrew B. Lustigman, Esq., 
Olshan Frome Wolosky LLP, Park Avenue Tower, 65 East 55th Street, New York, NY 10022. 

 
 

FEDERAL COMMUNICATIONS COMMISSION 
 
 
 
 

Richard A. Hindman 
Division Chief 

 
 

                                                      
32 See 47 U.S.C. § 503(b)(2)(E); 47 C.F.R. § 1.80(b)(8). 
33 See supra paragraph E rror! Reference source not found..   
34 47 U.S.C. §§ 154(i), 154(j). 
35  
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APPE NDI X 

Call-Em-All 

Prerecorded message calls made to wireless telephones without subscr iber consent1 

Date and T ime of Call2 Wireless Phone Number Dialed Prerecorded Message 

10/30/2012 09:29 218  1849652.au 

10/30/2012 09:29 218  1849652.au 

10/25/2012 15:31  336  1881338.au 

10/25/2012 15:32 336  1881338.au 

10/25/2012 15:37 336  1881338.au 

10/25/2012 15:38 336  1881338.au 

10/25/2012 15:35 336  1881338.au 

10/30/2012 11:15 646  1893623.au 

10/30/2012 11:16 347  1893623.au 

10/30/2012 11:16 347  1893623.au 

 

 
 

 

                                                      
1 See Declaration of Lloyd Collier, Attorney, 

- - -  

2 See CEA Response, Text Document attachment, .txt.  The entry information listed 
in this Appendix appears in the call detail records produced by Call-Em-All 

LOI. 


